Summary

I'm 30-old Community Clinical Social Worker with over 5 years of expirience in
Excellent telephone service skills, Computer knowledge and proficiency and Strong

customer service and interpersonal skills. Certified in and . .

Sollie Darlene

Community Clinical Social Worker

Expirience

Community Clinical Social Worker 2018 to Present
Eckhardt Health , Mine Hill, AL

Case manages entire patient stay (average length of stay is 13 days but
some are much quicker turnaround)

Provides patient/family with information and referral to community
resources and serves as an advocate on their behalf

Provides focused case management services for clients, particularly
frequent ED utilizers

Attends all in-services and training as required by the hospital’s and
department’s policies

Identify early risk factors and targeted condition management interventions
as necessary

Create, review and revise Care Plans with a focus on health education and
improving health outcomes

Psychiatric Social Worker, MSW 2017 - 2018
Wattley Medix General, Clinton, NJ

Licensure: Licensed Master Social Worker (LMSW); Limited License Master
Social Worker (LLMSW)

Report to NAMM Case Management Nurse variances in patient’s condition,
medications, or treatment

Remain credentialed by the health plans and ensure credentialing materials
stay current

Confers with Social Service Designee (SSD) in nursing facilities regarding
patient concerns and to meet need

Participates in patient care conferences and IDG meetings to review, revise
and approve the patient's Plan of Care
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Skills

Computer knowledge and
proficiency

Strong customer service and
interpersonal skills

Excellent telephone service skills
Knowledge of Life Insurance

Understanding/working
knowledge of youth-serving
systems and agencies
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Associate Clinical Social Worker ASW Intern Training Program
child 2016 - 2017

Lewistown Health , Johnston City, IL

Assists RN Case Manager with placement, Adult Protective Services, suicide
and other safety issues

Adult Team/Behavioral Medicine: Provide individual and group counseling to
adults in a brief therapy model

Demonstrated ability to work effectively with a diverse population of staff,
faculty, community members, and clients

Work as a member of an interdisciplinary team, to ensure qualitative
methods are used to expand and enhance the serviced provided

Monitors assigned cases to ensure compliance with requirements of third
party payer

Social Worker Intern 2015 - 2016
4th Precting Health , Waukena, CA

Utilize resources of public and private agencies. Maintain confidential
patient files/records and information in a timely manner

6. Works closely with payers to appropriately apply member benefits and
serve as a resource to the member and healthcare team

Develop social service component of the resident’s plan of care identifying
specific problems, goals and approaches

Attends all in-services and training as required by the hospital’'s and
department’s policies

Associate Clinical Social Worker ASW Intern Training Program
Chemical Dependency 2014 - 2015
1st Wallikenies City Clinic, Trenton, NE

Plans and conducts short-term goal oriented psychotherapy for patients and
families as needed

Provides supportive and/or bereavement counseling to patients and their
families to cope with ilinesses and/or death

Each member of the PACT team is required to be on an on call rotation for
the client crisis line

Initiates and participates in consultative and collaborative relationships to
enhance patient care

Education

Degree in Healthcare specialisation 2010 - 2014

University of Boston, KY




